
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking TRICOM 
on Facebook and following us 
on Twitter! 

 
 
Upcoming Webinar:  
 
Preparing Your Agency for 
the Insurance Hard Market 
 
Date: Thursday, November 21,  
1 pm CST / 2 pm EST 
 
Duration: 1 hour 
Cost: COMPLIMENTARY 
 

Register now! »
 
 
Events:  
November 28 — TRICOM office 
closed for Thanksgiving holiday. 
 

December 25 — TRICOM office 
closed for Christmas holiday. 

 
 
New On TRICOM.com!   
October’s Industry Insider webinar, 
Leveraging Technology to Manage 
Risk in Real Time, is now online. 
Join us as Aclaimant explores how 
workflow and process automation 
platforms can be used to reduce 
paper and time waste, enhance 
reaction speed, and empower 
organizations to become best 
in class risk managers. Learning 
objectives and webinar takeaways 
include what workflow and 
process automation platforms 
are, and how they apply to risk 
management; why getting your 
process tools in place is a critical 
enabling building block for 
creating a next generation risk 
management organization; how 
to think about scoping a system 
and project; applying workflow 
technology to specific key 
risks; and implementation best 
practices and what to look for in 
a partner. Click here to view the 
presentation. 

 
 
November 1989 Fun Fact:  
On November 9, 1989 the 
world watched as the Berlin 
Wall separating East and West 
Germany fell. The evening of 
November 9, the East German 
government announced easing 
travel restrictions to the west. 
East German border guards, 
faced with thousands of people 
demanding to cross the border, 
opened access which allowed 
East and West German citizens 
to unite. Demolition on the wall 
itself started in June of 1990 and 
was finished in November of 1991. 
German reunification formally 
took place on October 3, 1990. 

 

Source: en.wikipedia.org/wiki/Berlin_Wall
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Talent Acquisition and Retention: Making Data Driven 
Decisions, Part 2 

Last month we shared data insights 
regarding talent acquisition and 
retention from Kurt Murray and 
Michelle Prokup from Assurance. 
They had originally presented this 
information at our 2019 TRICOM Client 
Conference in September, and we 
felt their insights were worth sharing. 
Assurance is an independent insurance 
brokerage firm serving the staffing 
industry with over 400 clients across 
the U.S. 

In their presentation, Kurt and Michelle looked at the research when it comes to talent 
acquisition and retention, and how staffing companies can aid these efforts by looking 
at the demographics of their workforce and potential recruits to better understand 
what helps job seekers make the decision to come on board, as well as stay there once 
they’ve accepted the job. 

This month we’re focusing on the second part of their presentation: crafting benefit 
plan strategies based on data.

 
CLICK HERE TO READ ABOUT HOW TO CRAFT A BENEFIT PLAN THAT WILL HELP 
ATTRACT AND RETAIN TOP TALENT. 
 
 
 
This Month’s Webinar: Preparing Your Agency for the Insurance 
Hard Market     
 

Thursday, November 21,  
1 pm CST / 2 pm EST          Register now! »

 
 

For the first time in over a decade, the liability insurance marketplace is hardening. 
The change has happened rapidly and most staffing agencies have not taken the 
necessary steps to prepare their businesses for this sudden shift. Agencies are facing 
double digit cost increases in their liability insurance premiums and dramatic and 
impactful reductions in liability insurance coverages. Join us for our November 
Industry Insider webinar series as, staffing insurance professionals, Kurt Murray and 
Rachael Rodakowski from Assurance explain the reasons for the sudden change and 
what immediate steps you can take to protect your business.  

By the end of this session, you’ll understand the changes occurring in the liability 
insurance marketplace and know how to prepare your staffing agency for the 
insurance hard market. 
 
 
 
Did You Know? TRICOM Preferred Partner Spotlight: Becker LLC 
 
Throughout our 30 years of serving the staffing industry, we often get requests for 
referrals for industry services. In response, we’ve assembled a list of industry providers 
who share our focus on service, quality, and values. These providers include a variety 
of services such as risk management, drug testing, paycards, employee benefits,  
and more.

One of our preferred partners is Becker LLC, Attorneys at Law. Their staffing practice 
is national and one of the largest in the country. Their clients span the spectrum of 
the industry in terms of size - ranging from large publicly traded companies to smaller 
highly specialized firms – and in terms of market sector – including staffing firms that 
focus on professional services (legal, accounting and finance), technology, healthcare, 
engineering, light industrial and commercial. They counsel staffing firms on all of the 
major strategic and operational issues impacting their business. In this regard, they 
offer advice on structuring, mergers and acquisitions, HR, regulatory compliance, on-
boarding, off-boarding, compensation strategies and plans, client contracts focusing 
on indemnification and other key risk provisions and litigation.

 
CLICK HERE TO FIND THEIR CONTACT INFORMATION AND SEE THE COMPLETE LIST 
OF TRICOM’S PREFERRED PARTNERS.  
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