
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking TRICOM 
on Facebook and following us 
on Twitter! 

Upcoming Webinar: 

Grow Your Business 
Through Connections 
and Partnerships 

Date: Thursday, August 23, 
1 pm CDT / 2 pm EDT 

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »

Events: 
September 15 — Brigg’s & Al’s 
Run & Walk for Children’s Hospital, 
Milwaukee, WI.  
tricom.com/pledges.  

New On TRICOM.com!  
The July Industry Insider webinar, 
Performance – When to Train, 
Coach & Counsel, is now available 
online. As a leader, your job is to 
meet organizational goals through 
your workforce. To do this you 
must have strong performance 
management: training, coaching 
and counseling your staff to 
their highest potential. In this 
webinar, Jen Erb from Tallann 
Resources discusses balancing 
your daily responsibilities and 
challenges while being effective 
and efficient in managing and 
coaching your staffing team. This 
session is geared toward any 
leader in your staffing firm that 
has the responsibility to manage 
and coach employees, with 
topics including understanding 
performance management, 
effective goal setting, training 
and coaching, and tools for 
addressing the underperforming 
employee. By the end of this 
session, you will have all the 
information and tools you need to 
guide you through the challenge 
of performance management 
for your staffing team. Click 
here to view the webinar. 

August Fun Fact:  
Every August, the night sky is filled 
with shooting starts, better known 
as the Perseid Meteor Shower. It 
occurs every year from about July 
23 to August 22nd. Typically you 
can view the largest number of 
meteors on the night of August 
11, 12, or 13th. According to The 
Old Farmer’s Alamanac, “Meteors 
occur when Earth rushes through 
a stream of dust and debris left 
behind by a passing comet (the 
Swift-Tuttle comet, in the case of 
the Perseids). When the bits strike 
Earth’s upper atmosphere, friction 
with the air causes each particle 
to heat and burn up. We see the 
result as a meteor.” The Perseid 
Meteor Shower is named for the 
constellation Perseus, which is its 
radiant. A radiant is the point of 
origin for the meteor shower, so 
locating Perseus may help you see 
the most meteors.  

Source: almanac.com/content/perseid-
meteor-shower 
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The Telltale Signs of a Hacking Attempt 
Cybercriminals often rely on chance. That’s 
why they tend to roll the dice with large 
organizations. While it’s important to have 
preventative measures in place to protect 
your company’s data and devices, it’s 
perhaps more important to recognize if a 
hacking attempt has slipped through the 
cracks. 

Since the bait for a scam can either be obvious or subtle, the same can be said when 
determining if an attempt was successful or not. You may notice problems with your 
programs and data immediately, or it can take longer for the effects of a hack to 
surface. That’s why knowing what a hacking looks like will make it easier for you to 
take action before it’s too late.

CLICK HERE FOR 6 WAYS YOU CAN SPOT A SUCCESSFUL HACKING ATTEMPT.

Upcoming Webinar: Grow Your Business Through Connections 
and Partnerships   

Thursday, August 23,  
1 pm CDT / 2 pm EDT  

Register now! »

Staffing companies need to get out of the habit of being an ‘order taker’ to become 
a trusted partner. Too many times we allow the client to dictate our relationship. 
You can change that. Join TRICOM and our guest speaker Amy Munroe from Staffing 
eTrainer for our August edition of our Industry Insider webinar series for a discussion 
on growing your current business through strong client interactions and analyzing 
their true need when receiving an order or request. You will learn multiple avenues to 
becoming a real partner, including: 

• How to understand your client’s business and needs, prior to a sales
call or interaction

• Why business intelligence and acumen are your value differentiator

• When to analyze a request, versus being an order taker

By the end of this session, you will have the foundation to have compelling 
conversations and build the trusting partnerships needed to increase business by 
analyzing each order. 

Did You Know? Brigg’s &
Al’s Run & Walk For Children’s 
Hospital is Almost Here!  

Thousands will gather on the 
Marquette University campus in the 
heart of Milwaukee, WI on Saturday, 
September 15 for the start of one 
of the Midwest’s largest fundraising 
walks. TRICOM has been a proud 
sponsor of Al’s Run since our first team 
participated in 1996. 

Over the years, TRICOM has raised over $750,000 for Children’s Hospital of Wisconsin, 
not just through their annual walk / run, but also through other fundraising events 
we’ve hosted throughout the year. This includes Cheers For Childrens, which we 
hosted for the fifth time at the beginning of this month. 

This year’s TRICOM team walks in support of Adair, our Children’s Champion. Adair, like 
thousands of other children and their families who seek care at Children’s Hospital of 
Wisconsin, are our inspiration to continue to do as much as we can to help this vital 
community institution. There’s still time to support the TRICOM team!

CLICK HERE TO LEARN MORE TODAY!
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