
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking 
TRICOM on Facebook and 
following us on Twitter! 

Upcoming Webinar:  

Wage & Hour Review 
and Projections 

Date: Thursday, October 19, 
2 pm EDT / 1 pm CDT 

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »

Events: 
October 24 – 26 — ASA Staffing 
World 2017, McCormick Place, 
Chicago, IL.  
americanstaffing.net.  

November 9 – 11 — TechServe 
Alliance Annual Conference, 
Sheraton Grand at Wild 
Horse Pass, Chandler, AZ. 
techservealliance.org. 

November 13-14 — TUTOR 
Training presented by TRICOM. 
Rosemont, IL. tricom.com/
services/tutor-registration.  

November 16 — Wisconsin 
Association of Staffing 
Legislative Conference. The 
Madison Club, Madison, WI. 
wass-wi.org.  

November 23 — TRICOM offices 
closed for the Thanksgiving 
Holiday.   

New On TRICOM.com:  
The September Industry Insider 
webinar, Hire Right: Employment 
Law in Staffing, is now available 
online. The staffing industry 
recruits and selects thousands of 
temporary employees each year. 
One legal misstep could cost 
you millions in fines and legal 
fees. In this session, we’ll review 
some of the major employment 
laws that impact hiring in 
the staffing industry while 
learning the rights and wrongs 
in job postings, applications, 
interviews, and selection criteria. 
Click here to view the webinar. 

October Fun Fact:  
October brings cooler 
temperatures, shorter days, and 
beautiful fall foliage. While trees 
tend to be ablaze in yellows 
and oranges this time of year, 
those colors are actually present 
in tree leaves even in July. The 
yellow and orange colors are 
overpowered by the abundance 
of green from the chlorophyll 
in the leaves during the longer 
days of summer. Come autumn, 
when the sun weakens and days 
grow shorter, the amount of 
chlorophyll in leaves diminishes, 
allowing the other pigments in 
the leaves to show through. 

Source: ncnatural.com/wildflwr/fall/f 
allfact.html 
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It’s Time For a TUTOR

Sales are the lifeblood of any staffing company 
— which is why many staffing companies are 
looking for ways to take their sales team to the 
next level. In response to this renewed focus, 
TRICOM is pleased to partner with staffing 
sales expert Tom Erb, President of Tallann 
Resources, to offer a staffing industry specific 
TUTOR Two-Day Sales Training Class exclusively 
for TRICOM clients.

TUTOR (TRICOM University Training of Office Resources) training classes focus on two 
of the most critical areas of a staffing company’s business: sales and operations. An 
Industry expert leads these intensive, two-day courses, and participants leave with 
concrete steps to take in order to put what they’ve learned into action. Our next 
training class is Monday, November 13 through Tuesday, November 14th.

CLICK HERE TO READ MORE ABOUT TOM ERB, THE COURSE AGENDA, AND HOW 
TO REGISTER.

Upcoming Webinar: Wage & Hour Review and Projections

Thursday, October 19, 
2 pm EDT / 1 pm CDT  

Register now! »

Join TRICOM and Clark & Gotzler, Attorneys at Law for our October edition of the 
Industry Insider webinar as Jane D. Clark and Kathleen G. McNeil review several hot 
topics in Wage & Hour Law. To begin, we will discuss considerations for bonus pay in  
overtime calculations, overviewing the differences between discretionary and  
non-discretionary bonuses and running through calculation scenarios. Next, we will 
provide an update on the changing approach to tip pooling between the Obama and 
Trump Administrations. We will end with updates on the current status of the Trump 
Administration’s Wage & Hour Actions, including its actual and projected approach to 
various aspects of the Obama Administration’s Overtime Rule.

By the end of this session, you’ll gain insight into some of the hot topics in Wage & 
Hour Law.

Did You Know? TRICOM’s Newest Video is Now Online!

TRICOM is thrilled to present our new 
company video! It’s an in-depth look 
at our organization, and we couldn’t 
be prouder to have our staff, clients, 
and colleagues share their thoughts 
and experiences about TRICOM. From 
our mission statement (we recite it 
every week!), to our efforts to give 
back to our community, how we take 
care of our clients, our commitment to 
the staffing industry and education, 

information about our staff and processes, and more, we really tried to share an inside 
look at TRICOM, who we are, our values, and how we partner with our clients and 
industry colleagues for the betterment of all. Our heartfelt thanks and appreciation 
goes out to all our clients and colleagues who took the time to share their thoughts. 
Check it out on our homepage, TRICOM.com, today!
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