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March Industry  
Insider Webinar: 

Effective Prospecting for 
Staffing Professionals 

Date: Thursday, March 23, 
2 pm EDT / 1 pm CDT 

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »

Events: 

April 6 — Midwest Staffing 
Conference. Holiday Inn, Rolling 
Meadows, IL. issaworks.com. 

April 20 — Texas Association 
of Staffing Legislative Day. 
Crowne Plaza Hotel, Austin, TX. 
texasstaffing.org. 

New On TRICOM.com:  
The February Industry Insider 
webinar, FCRA Compliance 
2017: Know the Basics, is now 
available online. Many staffing 
firms conduct background 
checks on prospective job 
applicants as part of the 
employment screening and 
hiring process. The use of 
the information obtained is 
governed by the Fair Credit 
Reporting Act. Join TRICOM 
and Sterling Talent Solutions 
for our February edition of the 
Industry Insider webinar covering 
what employers need to know 
about compliance, with topics 
including general information, 
procedures required by the 
FCRA, denying employment, 
and other legislation to consider. 
By the end of this session, you’ll 
know the basics to Fair Credit 
Reporting Act compliance. Click 
here to view the presentation. 

March Fun Fact:  
As March Madness descends 
upon us, thoughts of brackets 
may dominate your office talk. 
According to the American 
Gaming Association, fans bet 
more than $2 billion on tour-
nament brackets for the 2015 
March Madness. Each one has 
a one in 9.2 quintillion (that 
would be 18 zeros) chance of 
predicting the correct winners 
of every game – which is some-
thing to consider if you opt to 
make a wager! 

Source: rd.com/culture/month-of-march-
facts/ 
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DOL Unveils New Online 

Misclassification Website

Near the end of 2016, the Department 
of Labor (DOL) launched a new 
webpage regarding independent 
contractor misclassification. While 
many of the resources on the site 
are ones you may have seen before, 
what makes this updated site useful 
is that it houses information from 
various state and federal agencies all 

in one location. It’s a “one-stop shop” of sorts for any and all information regarding 
independent contractor misclassification.  

Beside links to state resources, there is also information from OSHA, MSHA, the IRS, 
and more. The site includes materials for both employers and employees, prompting 
many to believe that one of the goals of the site is to increase the number of 
employee complaints. But it also serves as a useful tool for employers. In recent years, 
the Department of Labor (DOL) has stepped up enforcement efforts on employers 
who misclassify workers as independent contractors. Misclassification penalties can be 
steep and include back pay, back taxes, and fines.

CLICK HERE TO READ MORE ABOUT THE INFORMATION AVAILABLE ON THE DOL’S 
NEW “MISCLASSIFICATION” ONLINE RESOURCE. 

March’s Industry Insider Webinar: Effective Prospecting for
Staffing Professionals 

Thursday, March 23,  
2 pm EDT / 1 pm CDT  

Register now! »

Effective prospecting is the foundation for the entire sales process.  Without the right 
prospects, you can’t be successful. Join TRICOM and Tallann Resources for our March 
edition of the Industry Insider webinar where Tom Erb will teach you a repeatable 
process for identifying, targeting, and managing staffing and recruiting prospects. 

Takeaways include: 
Identify, Target, and Manage Prospects 
Create Compelling Phone Message 

By the end of this session, you’ll know techniques for effective prospecting and how 
to create a compelling phone message to separate yourself from the competition and 
secure the appointment.

Did You Know? One Administrative Service Provider Means One
Point of Accountability (and Way Fewer Headaches) 

Your staffing company has a thousand moving parts, and TRICOM can ensure they all 
run smoothly and accurately with a level of service and expertise that’s unsurpassed. 

Need someone to process your payroll? TRICOM will not only process it, we’ll analyze 
it first to ensure there aren’t errors. Looking to take advantage of every possible tax 
credit? Turn to TRICOM and our degreed accountants for answers. Want to see your 
receivables turn faster while building strong client relationships? Trust TRICOM and 
our Portfolio Management team to make those calls with the utmost courtesy and 
professionalism. When you work with TRICOM, you only have one call to make for any 
questions or issues.  

TRICOM client Wendy Benning-Swanson explains how TRICOM works for her.  
“For me, TRICOM is really a one-stop shop to take off my plate a lot of things 

that I don’t have to do anymore, and I can focus on growing my business. And 

honestly, those areas aren’t my expertise anyway. I appreciate it all being in 

one place.”
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