
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking 
TRICOM on Facebook and 
following us on Twitter! 

Upcoming Webinar: 

The Road Map: A Step-
by-Step Guide to Social 
Media Success 

Date: Thursday, January 25, 
1 pm CST / 2 pm EST 

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »

Events: 
February 26 – 28 — SIA 
Executive Forum. Fontainebleau 
Miami Beach, Miami Beach, FL. 
staffingindustry.com 

New On TRICOM.com:  
The December Industry Insider 
webinar, Strategic Planning 2018: 
How to Increase your Bottom 
Line, is now available online. 
Staffing business owners and 
executives are responsible for 
developing a strategic business 
plan that defines the company’s 
annual goals and allocates its 
resources in pursuit of these 
objectives. Increasing your 
bottom line is accomplished in 
two ways: increasing sales and 
increasing profitability. Senior 
executives from TRICOM share 
their staffing industry-specific 
knowledge of how to increase 
the profitability of your staffing 
business operations through 
tools such as the Breakeven 
Report, Detailed Gross Profit, 
mark up vs. gross profit, client 
selection, order fill priority list, 
unemployment rates and limits, 
work opportunity tax credit, 
and direct deposit. By the end 
of this session, you will know 
the analytics behind increasing 
your operational profitability. 
Click here to view the webinar. 

January Fun Fact:  
January is National Soup Month. 
Soup has a long history: there’s 
evidence of its existence dating 
back to 20,000 B.C. In the 16th 
century, French street vendors 
sold a highly concentrated, 
inexpensive soup that was 
advertised as a remedy for 
physical exhaustion. Colonial-
era cookbooks dating from 
1742 included several soup 
and bisque recipes. In 1897, a 
chemist with the Campbell Soup 
Company invented condensed 
soup, which allowed soup to 
be packaged in smaller cans 
and sold at lower prices. Soup 
continues to be popular (as is 
evidenced by having an entire 
month dedicated to it!), and dry 
soup sales totaled $398.7 million 
in the US in 2015. Typically 
the coldest month of the year, 
there’s no better time to sit 
down with a nice warm bowl  
of soup. 

Source: daysoftheyear.com/days/soup-
month/ 
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Today’s Multi-Generational 
Workforce

Progressive employers are embracing 
the forces of change brought by a multi-
generational workforce. Employees in 
today’s workforce span four generations: 
Baby Boomers (1946-1964), Generation X 
(1965-1980), Millennials (1981-1997) and 

Generation Z (1998-2002). When leaders understand the generational influencers they 
are better equipped to create a workplace environment that promotes collaborative 
relationships and increases productivity by leveraging the contributions of each 
generation. 

CLICK HERE TO READ MORE ABOUT HOW EACH GENERATION HELPS SHAPE 
THE WORKPLACE.

Upcoming Webinar: The Road Map: A Step-by-Step Guide to 
Social Media Success  

Thursday, January 25, 
1 pm CST / 2 pm EST  

Register now! »

Everybody loves to go on vacation. But, no one would leave their house without 
a map telling them how to get to their destination. While everyone can login to 
Facebook, LinkedIn or Twitter and post an update, to be truly great at social media you 
need a road map. Not only do you need a road map, but you need to understand how 
to read it and interpret it.

Join TRICOM and Haley Marketing Group for our January edition of the Industry Insider 
webinar.  In this session Brad Bialy, Social Media Marketing Consultant, will walk 
through the road map that has assisted over 65 staffing firms and contributed to six 
ASA award-winning social media marketing campaigns. In this session, you’ll have 
time to ask specific questions related to your company and learn:

• How to define SMART Goals

• How to conceptualize a strategy

• How to outline tactics

• Where to focus your time and energy

• How to develop a posting calendar that saves you time

By the end of this session, you will know the step-by-step guide to achieving social 
media success.

Did You Know? Save Time & Money with TRICOM’s Total
Staffing Administrative Solution 

Expertise often comes at a steep price. Whether it’s a full-time CPA, or a Certified 
Payroll Professional, or a Receivables Management expert, the cost of wages, taxes, 
benefits, and more can be a big hit to your bottom line. Plus the time it takes to find 
and screen individuals who are a good fit for your team (and manage them after 
they’re on board) is time you could be using to focus on finding prospects, recruiting 
new talent, or planning for growth. 

That’s why TRICOM offers our Total Staffing Administrative Solution. We undertake 
the cost to employ experts so you don’t have to. Plus, we ensure they’re up-to-date on 
the latest skills and knowledge in their fields — and how it relates specifically to your 
business — so you have expertise you can rely on (and more time to focus on your 
business). 

Ray McDaniel, President of Metro Industrial shares his experience with TRICOM. “It 
is a good value. This is based on my experience after some 33 years in the staffing 
industry, and in particular in the ownership roles that I’ve had, and in doing the back 
office myself. Most owner-operators like myself think that no one can do it better than 
we can do it. Or do it cheaper… Now I wouldn’t do it any other way.” Call your TRICOM 
representative today to learn more!
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