
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking Tricom 
Funding on Facebook and 
following us on Twitter!

December Industry 
Insider Webinar: 
Breakeven Analysis 
Tool: Understand 
the Components of 
Reaching a Profitable  
Bill Rate
Date: Thursday, December 17,  
2 pm EST / 1 pm CST

Duration: 1 hour 
Cost: COMPLIMENTARY 

Register now! »
 

 
 

Events:  
December 24, 12 pm CST – 
December 25 — Tricom offices 
closed for the Christmas holiday.  
 

January 1 — Tricom offices 
closed for the New Year holiday.  
 

New On Tricom.com: 
The November Industry 
Insider Webinar, Handling 
Difficult People, is now 
online. It is estimated that 
approximately twenty percent 
of our population can be 
classified as difficult. During 
our November webinar, you’ll 
learn how to handle difficult 
people with professionalism, 
including ten different types 
of difficult people, five action 
steps to respond rather 
than react, five stages in 
controlling your emotions 
and responding appropriately, 
how to differentiate you3rself 
from everyone else, and fifty 
strategies to deal with the truly 
ruthless. By the end of this 
session, you’ll know how to 
handle difficult people without 
becoming one of them. View the 
presentation by clicking here. 

December Fun Fact:
The first candy cane was made 
over 350 years ago, and the first 
historical reference in America 
to the candy cane was in 1847, 
when a German immigrant in 
Ohio decorated his tree with 
candy canes. The original 
candy canes were all white 
and straight; the red and white 
striped versions were first made 
around 1900. Over 1.76 billion 
candy canes are made each year, 
and while peppermint is the 
traditional flavor, other flavors 
and colors abound! Be sure to 
celebrate with your favorite 
on National Candy Cane Day, 
celebrated on December 26 in 
the US.

Source: www.candycanefacts.com
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Important Year End Updates  
for Owners
 
As 2015 quickly winds down and the New 
Year approaches, important legislative and 
tax changes are also on the horizon. 

We’ve put together a list of the top 
changes that you’ll need to prepare your 

staffing / consulting business for 2016. From minimum wage increases to states with 
changing tax tables, to Earned Income tax credit notice requirements, we’ve collected 
the information you need to face the tax and legal changes coming in 2016 with 
confidence.
 
CLICK HERE  TO READ MORE ABOUT UPCOMING LEGISLATIVE AND TAX CHANGES 
FOR 2016.  

 
 
 
December’s Industry Insider Webinar: Breakeven Analysis Tool: 
Understand the Components of Reaching a Profitable Bill Rate 
 

 
Thursday, December 17,  
2 pm EST / 1 pm CST   
 
 Register now! »  
 
 

Understanding the total cost incurred with each temporary placement is a necessary 
component for determining an appropriate bill rate. Furthermore, it is an essential 
element to the success of your staffing business. Join Tricom for the December 
edition of our Industry Insider webinar series for a detailed discussion of the Breakeven 
Analysis Tool, specifically designed to incorporate the costs of doing business and 
provide you with a breakeven bill rate. This essential tool will assist you with quoting 
a bill rate that will maximize your firm’s profitability while maintaining a competitive 
markup. We’ll discuss: 
 
• Use of the Breakeven Analysis Tool

• Components of the Tool

• Gross Margin Calculations
 
By the end of this session, you’ll be able to confidently determine bill rates that will 
position your staffing firm for success. 
 
VISIT WWW.TRICOM.COM/WEBINAR FOR MORE INFORMATION.  

 
 
 
                                   Meet the Expert
                                   Danny Lightner: Tricom’s “Detective.” 
 

Danny joined Tricom as a Staff Accountant after finishing 
his Bachelor’s Degree in Accounting at the University 
of Wisconsin – Whitewater. He enjoys being a part of 
the Tricom team because of the office atmosphere and 
culture, the open door philosophy of all the staff, and 
the ability to grow. Describing himself as outgoing, 
funny and determined, he enjoys watching football and 
movies, as well as participating in Make a Difference 
Day at his alma mater in Whitewater.

Danny believes that “detail creates the bigger picture” 
(and an eye for detail is a perfect trait for someone 
who deals with numbers!). That’s also why Danny 
makes the perfect “Detective.” 

Every month, along with the other “detectives” in 
the Accounting Department, Danny investigates each 

account to ensure clients receive every penny to which 
they’re entitled. Danny is all about the details, which also 
makes him a perfect guide to help clients through audits 

by supplying whatever support is needed.

All of Tricom’s accounting team ensure every penny is accounted for and are ready to 
help with any of your tax or accounting questions.

Wendy Benning-Swanson, President/CEO of VERUM staffing explains why she values 
Tricom’s “Detectives.” “They do some things differently than my previous provider — 
things such as reconciling all of my accounts every month. That’s really been a nice 
change from before. The other company would just keep my money. With Tricom, I 
don’t even have to think about it. They do it automatically. That builds my trust with 
them even more.”

FOR MORE INFORMATION ABOUT TRICOM’S ACCOUNTING TEAM AND WAYS THEY 
MAY BE ABLE TO BE A RESOURCE FOR YOUR STAFFING COMPANY, PLEASE CONTACT 
MARY JO HEIM, DIRECTOR OF ACCOUNTING/CFO, AT MHEIM@TRICOM.COM OR  
AT 262-509-6214.

December 2015
PAYROLL ANALYSIS & PROCESSING  |  BILLING INTEGRATION  |   

PORTFOLIO MANAGEMENT  |  ACCOUNTING SERVICES  |   
FINANCIAL SOLUTIONS  |  COMPLIANCE SPECIALISTS  |   

STAFFING & RECRUITING SOFTWARE  |  BUSINESS PERFORMANCE TOOLS

www.tricom.com/webinar
http://www.tricom.com/articles/2015/12/important-year-end-updates-owners
https://www.facebook.com/TricomFunding/
https://twitter.com/tricomfunding
http://www.tricom.com/articles/2015/11/handling-difficult-people

