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Protecting Temporary Employees: 

A Joint Responsibility Part 2 

• Frequently Cited 

• Best Practices 

• Resources 



Federal Inspection Data  

April 29, 2013 through June 30, 2014  

Top 10 MFC Marked REC “Temporary Workers” 

Standard Cited  Total Violations 

1.  Hazard Communication 68 

2.  Lockout/Tagout 54 

3.  Powered Industrial Trucks 44 

4.  Occupational Noise Exposure 35 

5.  Respiratory Protection 35 

6.  Machine Guarding 34 

7.  Electrical, Wiring Methods 24 

8.  Personal Protective Equipment 20 

9.  Electrical, General Requirements 19 

10.  Guarding Floor and Wall Openings and Holes 18 

10.  General Duty Clause 18 
Data Source:  Violation Detail Report Dated 7/9/2014 



OSHA/NIOSH developed a list of best practices 

intended to address ways to protect temporary 

workers 

 

They aren’t necessarily a requirement but are 

important for managing potential risks and hazards 

 



Best Practices 

• Evaluate the Host Employer’s Worksite 

– The host and staffing agency should jointly review 

the worksites, the task assignments, and job 

hazard analyses to identify and eliminate 

potential hazards and identify necessary training 

and protections 

– Staffing agency should provide a document to the 

host employer that specifies each workers 

specific training and competencies 

– Staffing agency should make efforts to resolve 

safety issues that come up 



Best Practices 

• Train Agency Staff to Recognize Safety and 

Health Hazards 

– Although many staffing agencies do not have 

dedicated safety and health professionals, and 

when they do they can’t be everywhere at once 

so teach agency representatives about basic 

safety principles and hazards so they are better 

equipped to discover and help eliminate hazards 



Best Practices 

• Ensure the Employer Meets or Exceeds the 

Other Employer’s Standards 

– The staffing agency and host should exchange 

and review each others safety program 

– Host employer should request and review the 

temporary workers safety training and any 

certification records 

– Consider the clients you work for and the staffing 

agency you use in regards to safety programs 

and performance 



Best Practices 

• Assign Safety and Health Responsibilities and 

Define the Scope of Work in the Contract 

– The responsibilities of the host and staffing agency 

will vary depending on workplace conditions and 

should be described in their agreement 

– Determine who is better suited to ensure 

compliance and who is primarily responsibility 

• Tasks to be performed and responsibilities 

• Who provides PPE 

• Specify who communicates requirements to the 

temporary worker 



Best Practices 

• Injury and Illness Tracking 

– Information on injuries and illnesses should flow 

between the staffing and host employers so 

hazards are identified and they are recorded 

– Specify the procedure in the contract how injury 

and illness information will be shared 

– Specify in the contract who the supervising 

employer is 

– Specify who will make records available upon 

request of an employee or employee 

representative 



Best Practices 

– The supervising employer is required to set up a 

method for employees to report work related 

injuries and illnesses and must inform each 

employee how to report them 

– Both the staffing agency and the host employer 

should inform the temporary employee on the 

process and how to report work related injuries 

and illnesses 



Best Practices 

• Conduct Safety and Health Training and New 

Project Orientation 

– OSHA standards require site and task specific 

safety and health training with training in a 

language the employees understand 

– Training is a shared responsibility with the staffing 

agency usually providing general safety and 

health training and the host employers providing 

specific training 

– Safety orientations should be provided 



Best Practices 

– Orientation should include general worker 

protection rights and workplace safety and health 

– At least one joint employer, usually the host 

employer, must provide work-site specific training 

and protective equipment, and identify and 

communicate worksite specific hazards 

– Temporary workers’ tasks, as defined in the 

contract, should be clearly communicated to the 

worker and reviewed with the host employers 

supervisor(s) 



Best Practices 

– Host employers should provide temporary 

workers with safety training identical or equivalent 

to that provided to the host employers’ own 

employees performing the same or similar work 

– Procedures should be in place for reporting 

injuries and illnesses and for obtaining treatment 

and the temporary employees provided with that 

information 

– Host employer should train temporary employees 

on emergency procedures including exit routes 



Best Practices 

• Injury and Illness Prevention Program 

– Staffing agencies and host employers should 

have a safety and health program and 

communicated at the start of each new project 

• A safety program is different than the hazard specific 

programs OSHA requires… 

• The construction standard requires a basic safety 

program… 

– Safety programs should assess its effectiveness 

– Accidents should be investigated 



Best Practices 

• Maintain Contact with Workers 

– The staffing agency should establish methods to 

maintain contact with temporary workers 

• The staffing agency has a duty to inquire and when 

feasible verify the host is fulfilling its responsibilities for a 

safe workplace 

– The staffing agency should have a written 

procedure for workers to report hazards and when 

the job tasks are altered 

– The staffing agency should follow up on concerns 

and investigate injuries and illnesses  



OSHA’s Temporary Worker Initiative 

• Staffing agencies have a legal obligation not 

only to comply with the requirements that are 

under their exclusive control, but also to monitor 

the working conditions of their employees at the 

clients' workplaces  

• Host employers must treat temporary workers 

like any other workers in terms of training and 

safety procedures 

• Protecting temporary workers is a joint 

responsibility  

 



Communication! 



OSHA Website 

www.osha.gov 



Resources 

Enforcement Tab: https://www.osha.gov/dep/index.html 



Resources 

https://www.osha.gov/oshstats/index.html 



Resources 

https://www.osha.gov/temp_workers/index.html 



Resources 

Employers Tab: https://www.osha.gov/employers/index.html 



Resources 

Training Tab: https://www.osha.gov/dte/index.html 



Resources 

https://www.bwc.ohio.gov/employer/programs/safety/onlinetools.asp 



Resources 

http://www.tdi.texas.gov/oshcon/index.html 



Resources 

http://www.usfsafetyflorida.com/ 



Resources 

http://www.oshainfo.gatech.edu/ 



Resources 

http://www.texasmutual.com/safety/ManagementTraining.shtm 
Free Resource not an endorsement of any product, service or company 



Resources 

http://www.cdc.gov/niosh/ 



Resources 

http://www.elcosh.org/index.php 



Resources (FYI its Canadian Not U.S. OSHA) 

http://www2.worksafebc.com/Safety/Home.asp?_ga=1.257759567

.531745802.1395880343 



Disclaimer 

• This information has been developed by an OSHA Compliance Assistance 
Specialist and is intended to assist employers, workers, and others as they 
strive to improve workplace health and safety.  While we attempt to 
thoroughly address specific topics [or hazards], it is not possible to include 
discussion of everything necessary to ensure a healthy and safe working 
environment in a presentation of this nature.  Thus, this information must be 
understood as a tool for addressing workplace hazards, rather than an 
exhaustive statement of an employer’s legal obligations, which are defined 
by statute, regulations, and standards.  Likewise, to the extent that this 
information references practices or procedures that may enhance health or 
safety, but which are not required by a statute, regulation, or standard, it 
cannot, and does not, create additional legal obligations.  Finally, over time, 
OSHA may modify rules and interpretations in light of new technology, 
information, or circumstances; to keep apprised of such developments, or to 
review information on a wide range of occupational safety and health topics, 
you can visit OSHA’s website at www.osha.gov. 



  

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Floor is Now 
Open for Questions 
 

Questions can be 
submitted using the 
Chat or Q&A 
feature 

 

 

 
Please Provide Us 

Your Feedback on 
Today’s Webinar 

 

The Poll is now 
open and will 
remain open for the 
next 5 minutes 

 

 

Questions 

Poll 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact us at: 

 
Jim Shelton 

Compliance Assistance Specialist 
OSHA 

 
 

690 S. Loop 336 W., Suite 400 
Conroe, TX 77304 

 

Shelton.james@dol.gov 
www.OSHA.gov 

 

 
Amanda Jadro 

Portfolio Management 
Tricom Funding 

 
 

N48 W16866 Lisbon Road  
Menomonee Falls, WI 53051 

 

P 800-348-4815  
ajadro@tricom.com 

www.tricom.com 
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